
Editorial
257 Getting to the ‘roots’ of patient safety

Justin Waring

Papers
259 Improving quality through effective implementation of information 

technology in healthcare

John Øvretveit, Tim Scott, Thomas G. Rundall, Stephen M. Shortell and Mats Brommels

267 Outreach visits to improve dementia care in general practice: a qualitative study

Trine Dalsgaard, Hans Kallerup and Marianne Rosendal

274 Pain management in a medical walk-in clinic: link between recommended 

processes and pain relief

Noelle Junod Perron and Patrick Bovier

281 Evaluating quality of patient care communication in integrated care settings:

a mixed method approach

J. Gulmans, M.M.R. Vollenbroek-Hutten, J.E.W.C. Van Gemert-Pijnen and W.H. Van Harten

289 Out-of-hours primary care: development of indicators for prescribing and referring
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